Lounge & Restaurant Waiting Staff
We’re looking for enthusiastic and proactive Lounge & Restaurant Waiting staff to join our
busy and vibrant team.
We’re looking for someone who is well presented, friendly, attentive and proactive. You’ll be
serving our members on a regular basis so you’ll have a great opportunity to dazzle the
crowds with your service, knowledge, skills and passion for great service.
Duties will include general waiting duties, taking orders and ensuring the customer is
attended to at all times. Although we provide training, you’ll have some experience of
working in a restaurant or lounge environment and with this experience we’ll help you refine
your skills to developing a career in hospitality.
You’ll be passionate about customer service and exceeding our members’ expectations.
You’ll be used to working in a busy environment and have a real sense of team spirit as
we’re a close knit team.
What we’re looking for:
•
•
•
•
•
•

Previous experience of waiting in a high standard restaurant or lounge environment.
Good written and verbal English as you’ll be constantly interacting with our members
and their guests
Strong organisation skills and drive to get things right first time
Excellent attention to detail
You should be driven by delivering quality guest service
The right to work in the United Kingdom

Waiting Hours: 48 hours per week, 5 days out of 7
About The Hospital Club
In the heart of Covent Garden the 60,000 square feet space at 24 Endell Street provides a
platform for the Hospital Club’s many parts. We are a members’ club for those in the
creative industries. We are an award-winning events company. We are a venue for some of
London’s most chic and exclusive events. We are host to exhibitions, installations, private
and public views, and fabulous parties. We are a centre for cultural and social gatherings.
We are a home from home; a place for meeting, working, thinking, creating, learning,
playing, drinking, eating, relaxing. We’re a place of creativity, inspiration, stimulation and
excitement. The club is based over 7 floors and includes various rooms & spaces,
restaurant, three bars, TV studio, private cinema, gallery and much more.
Please note that due to the high number of applications we receive, we are only able to
respond to short-listed applicants within five working days.
Applicants must be eligible to work in the UK, without restrictions (documented evidence of
eligibility will be required from all our candidates). Please note that due to the high number
of applications we receive, we are only able to respond to short-listed applicants within five
working days.
The Hospital Group is committed to a policy of equal opportunity and welcomes applications
from suitably qualified people irrespective of religion, gender, disability, race, age, marital
status or sexual orientation. All applications for employment are considered strictly on
merit.

